
SEP 2 7 2016 

Certified Mail 
Returned Receipt Required 
EPA ICR No.: 2468.02 
OMB Control No.: 2020-0035 

United States Environmental Protection Agency 
Region 1 -New England 

5 Post Office Square, Suite 100 
Boston, MA 02109-3912 

Melanie Waldron, V.P. Property Management Group 
Boston Properties - Weston Corporate Center, NPDES Permit No. MAG250979 
160 1 Trapelo Road 
Waltham, MA 0245 1 

Re: Request for Information Pursuant to Section 308 of the Clean 
Water Act (33 U.S. C. § 1318), Docket No. CWA-308-RO 1-FY 16-12 

Dear Ms. Waldron: 

On October 22, 2015, the U.S. Environmental Protection Agency (the "EPA") issued a 
final rule requiring all facilities with permits issued under the National Po11utant Discharge 
Elimination System ("NPDES") Program to electronically submit NPDES compliance 
monitoring reports and notices [e.g., Discharge Monitoring Reports ("DMRs")] to their 
authorized NPDES program [80 Fed. Reg.64063 (October 22, 20 15)]. The final rule, which 
became effective on December 21, 2015, requires that all NPDES regulated entities that are 
required to submit DMRs must do so electronically by December 21,2016 (i.e., within one year 
after the effective date of the final rule). 

Therefore, the Boston Properties- Weston Corporate Center is hereby required, pursuant 
to Section 308(a) ofthe Federal Clean Water Act (the "Act"), 33 U.S.C. 1318(a), to respond to 
this Request for Information (the '•Request") within the time frames indicated in this letter. 

In order to meet the deadline of the NPDES Electronic Reporting Rule, the Boston 
Properties - Weston Corporate Center must take the following actions: 

l. Within fourteen (14) days of receipt of this Request, the Boston Properties - Weston 
Corporate Center must have the signatory authority (i.e., the individual(s) who will be 





signing the DMRs for the facility) create an account in NetDMR and submit the 
original copy of the facility 's completed and signed Subscriber Agreement (the 
document generated online which identifies who will be signing for the facility) to the 
address identified below for EPA's review and approval. The signatory authority can 
either be a Responsible Official (i.e., corporate officer or for a municipality a 
principal executive officer or ranking elected official) or a duly authorized 
representative. A duly authorized representative will need Responsible Official 
authorization in the Subscriber Agreement. A copy of the "EPA Region 1 Quick 
Reference Guide for a Pennittee to Create an Account and Request Access Using 
NetDMR" is provided with this Request to assist your facility in completing this step. 

2. Within no later than forty-five (45) days of receiving EPA approval of the Boston 
Properties - Weston Corporate Center Subscriber Agreement, the facility shall submit 
its first electronic DMR through the EPA Region 01 - New Hampshire and 
Massachusetts Regulatory Authority Instance in NetDMR (see 
https://netdmr.epa.gov/netdmr/public/home.htm). Training on the use ofNetDMR 
can be found by accessing the following link 
https://netdmr.zendesk.com/entries/44942194-Training-Materials . 

Information submitted pursuant to this Request shall be sent by certified mail, and shall 
be addressed as follows: 

United States Environmental Protection Agency, Region I 
5 Post Office Square, Suite 100, OES04-4 

Boston, MA 02109-3912 
Attention: Neil Handler 

Thank you for your assistance and timely response to this Request. If you have questions 
regarding this Request, please contact Neil Handler of my staff at .617-918-1334. 

Sincerely, 

~~.~ 
James Chow, Manager 
Technical Enforcement Office 
Office of Environmental Stewardship 

Enclosures 

cc: 
Neil Handler, EPA (electronically) 
David Ferris, MassDEP (electronically) 





EPA Region 1 
Quick Reference Guide for a Permittee to 

Create an Account and Request Access Using NetDMR 
(For Signatory/Permit Administrator Roles) 

Creating an Account 
Are You Going to the Test or the Live (Production) Website? 

If this is your first time using NetDMR, you can start by using the Test Website to 
familiarize yourself with the NetDMR registration, data entry, and submittal processes or 
you can go directly to the Live (or Production) Website. 

Test Website - https://netdmrtest.epacdx.net/netdmr-web/publiclhome.htm 

Live (Production) W ebsit~ www.epa.gov/netdmr 

Please note, that the first person creating an account for a facility in NetDMR must have 
the legal authority (i.e., be the Responsible Official as identified in 40 CFR 122.22) to 
sign permit applications, reports, and other permit-required submittals (e.g., DMRs) or 
alternatively be someone who will be authorized/delegated in writing by the Responsible 
Official to sign DMRs (i.e., the Duly Authorized Official) for the facility. The first person 
who establishes their account in NetDMR will be identified as the Signatory and will 
also be automatically given the Permit Administrator, Edit and the View Roles. 

Note: the Permit Administrator will have the responsibility for approving other 
individuals or outside data providers (such as labs) that will be assisting with NetDMR 
data entry or management at the facility and requesting either "Edit" or "View" rights. 
Please see the discussion on page 10 of this guide for more information on the different 
roles and functions each pennittee user type can have in NetDMR 

Test Website 

At the Test Website, you should first see the "NetDMR Welcome" page, where you can 
use the "Select Regulatory Authority" pull down menu to choose the appropriate 
Instance to use (i.e., EPA Region 1 - NH and MA Test). Select the EPA Region 1 
instance and click on "Go" (or hit the enter key). 
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Live (Production) Website 

If you go the Live Website address, you should see the "NetDMR Support" page, where 
you can click on the NetDMR Login "For Returning Users" tab to get you to the 
"NetDMR Welcome" page. Once on the NetDMR Welcome page, click on the "Select 
Regulatory Authority" pull down menu and select the EPA Region 1 - NH and MA 
instance and click on "Go" (just like for the Test Website). 
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Once you are on the "NetDMR Welcome" Page: 
We recommend that you Check for your Permit Number prior to creating an account. 
Most NPDES permits will be available for filing through NetDMR - however, some 
permits (e.g., Remediation General Permit) are still being added to NetDMR. 

N~tDMR 

Welcome 

Welcome to the EPA HQ - JL .. NM installation of NetOMRI If you are a 
permittee, you may be able to u se this Web site to complete and 
submit OMRs electronically for your facility. 

New to NetOM R? 

• First timo use rs can rpgla-Jer fgr • n e11 a c c ount, 
• If you hovo ony Question.s obout NotDMR, pleas& contact 

ici••cpo.qqy 

News 

• The,.o ore no news: ltems 

1rst time users should cheek to see if your 
permit i$ ovoileble in NetoMR yet by Chec k ing 
yeyr P c npi\ J D 

Warn/no Notice 

The registratiOn Procedure for the Natk>n<tllnst.,llation of !WtONR. Is p ilrt of the Unltt>d States Environment;,! PrOtection 
Agency's (EPA) CenCral Data Exchange, which Is for BUthorlzed use on/y. unauthorized access or us8 of this oomput8r 
system may subject violators to criminal, civil, and/or admlnistrativtil •ctlon. A/I Information on this computer system may 
be monftored, recorded, read, copied, and disclosed by and to authorized personnel for offlcl<tl pUrposes, lncludfn() law 
enforcement. ACcess or use of this computer system by ~ny person, whBth9r authorized or unauthorized, constitutes 
consent to thtflso ttJrms. 

To do this click on the "Checking Your Permit ID" link 

Enter a valid 9 digit NPDES Permit ID. 
Click on "Check Permit ID" 

NetDMR 

J C h eck Whether a Permit i s Available f or Reportin g in NetOMR 

Cnter o P ennlt JD* INM002225~ Check Permit 10 I 

If the permit is not available for reporting in NetDMR, a message similar to below will 
appear. 

Net DMR 

r1 C h eck Wheth e r a Permit is Availa ble for R e p o rting in NetOMR 

~ The Permit 10 ' NM0012345' Is not ftV&IIable for reportlno In NeWMR. 
• Check another Pennlt 10 or return to the .LruJ1n page. 

Enter a Permit 10• INM0012345 Check Permit 10 
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If the pennit is available you will receive a confirmation message similar to below. 

login I FA~ I C.tting S-.1 I Conto>c:tthe Net O M R Taa m 

NetDMR 

J Check W hether a Permi t is Available for Reportin g in NetDMR 

; ./ The Perrnlt 10 "NMOQ22250" Is ovollebl e for reporting In NetOMR. You 
: mey check onother Perrnlt 10 or proceed directl y to Creotlna a n Acc:qu nt . 
' If you ol reody hove o NetDMR eccount, J.gjlln now . . ..... .. . ... ... -- ........... -....... ----.-- ................... -- ... -- .. -- .. -- -- .. -- ..... --------------

Enter o Permit 10• jNM0022250 Check Permit 10 

Now you can create your account on the "NetDMR Welcome" Page 

If you checked for your pennit, click the "Login" tab on the top of the page to return to 
the "NetDMR Welcome" page. Once on the "NetDMR Welcome" page: 

Click on either "Register for a new Account" or "Create a NetDMR Account" 

Ner:DMR 

W e lcome 

Welcome to the EPA HQ - IL..·NM installation of NetOMRI If you are a 
permrttee~ you may be able to use this Web site to complete and 
subm it OMRs electronically for your f acility . 

• First t ime usors 
• If you have any 

Jc••• co• oov 

News 

• There are no news items 

Warning Notice 

- . 
~~ .. I -~• - _, 
-~ · ~ . 

I 
t. •a<Jin m NeUl.Mt< _ _ 

fl'i rst time ee if Y OUr" 
permit i$ ovailable in NetOMR. yet. by~ 
ypy r P c nntt to 

The rogistr~tlon procedure for the NatiOnal Installation of NetOMR is part of tho Unitod States Environmental Protection 
Agency's (EPA) central Data Exchanf)e, which Is for authon'zed use only. unButhorfzed cx:x:ess or use of this computer 
-system may subJect viol~tors to criminal, civil. and/or administrative actiOn. All information on this computer systom may 
be monitored, recorded, read, copied, and disclosed by and to authorized personnel for offlci'al purposes, InclUding law 
t1nfora:~m6nt . .Access or u se of this computer s ystem by ~ny J)4ilrson, whether authorlzod or unauthorized, cons t.ltu~s 
consent to tht!ls~ terms. 

You will be required to complete all the fields with an asterisk. 
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Note: you must select "Permittee User" for the HType of User". 

NctDMR 

• C r e ate a NetDMR 1\ccount 

General Account Information 

Please provide the information requested below to create a NetDMR a ccount. A ·•· ind icates a re quired entry. 

Email Address: • 

Enter Email Add,...ss Again : • 

U s•rN•me: • 
r. Use m y e m a 1• a ddress as m y u utr name 
r C reate m y o w n user" name 

first Noma: • 

Losl Name:• 

Telephone Number: • c•••·•••·••*•l 
Oroanbotlon: • 
Type of user: • 

Dolo Provider Sel ected S ecurity Questions 

Ple ase provide response s fo r the s e 
ca se-sen sitive . 

""o'o,:;:Q.:;,L.;iiln;i;te; r;;n;;o;;;l U;;•;;e;;r..., _ _._ each question only one time . Note that answers ar e 

Next, answer five security questions. Choose from the list of questions and type in your 
answers. It's important that you remember your answers as you will be asked to respond 
to one of the questions at several points in the NetDMR process (i.e., to finish the 
registration process. to electronically sign your DMRs, and to change your password 
every 90 days). 

- --- ____ ____ .=:::-.:::::,;__-==-==-===:.::;.=-
r. Use my emaJI address as my user name 

r Create my own user name 

First Name: • 

LutNeme:• 

Telephone Number:• ( Uf' · Ut· UU) 

Organization: • 

Type of User: • 

Selected Security Questions 

leathy(PA) 

IBius 

1214-665·6456 

I Permittee User :::J 

Please provide responses for the secunty questions below. Select each question only one time. Note that answers are 
case-sensitive. 

Question 1• 

li;elect One 

Question 2• 

I Select One 

Question a• 
I Select One 

Submit I Reset I Cancel 
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Here is the list of questions. Remember your answers are case-sensitive!!!! 

case-sensitive. 

Question 1 * 

1 .. §.'3.. ! .~.9 .. 9.~.~----··---··---···-· .. ...................................................................... .................... !3 
What is the name of the street where you grew up? 
What is your father's middle name? 
What was your first pet's name? 
What is your favorite color? 
What is your favorite city? 
What is your favorite vacation destination? 
What is the name of the high school you attended? 
What is your mother's maiden name? 
What was your high school mascot? 
Who was our childhood hero? 

When your done filling in all of the required fields, click "Submit" 

Verify your responses displayed in the gray boxes. Make any necessary changes. 
Click on "Verify". 

N etDMR 

• Verify NetDMR A ccount R e q uest 

~::~ ::;~;~;;~:~~~:~~~: ~·:~~:~~~:~:~~~:~:~~~~~~:~~~~~ :~~:~~~~~: ~:~~~~:~:~:::::::! 
Generftl Account Information 

Emell Address: 

U s er Name : 

r.' Use my email address as my user nam e 

r Create my own user name 

Hrst Nem e: 

Last Name; 

Telephone N u mber. 

Oroanlu,tlon: 

T ype of User: 

s e lected security Questions 

Question~ 

Q u estion 2 
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A NetDMR Account Request message appears stating your request is being processed 
and you should receive an email within 24 hours. Click "OK" 

........ I FAct- I c:.ttinv ,...,..... I tont.ct lf>ll t<.toHR , ..... 

NttDMR 

• Confirm NetDMR Account Request 
Thank you, cathyperadm~yahoo .com. Your NetnMR account creation request is being processed. 

Within the next 24 hours, you should receive an email that indudes a Web link. Click the link and follow the 
instructions on the page that is displayed to complete the account creation process. You will have 60 days to complete 
the account creation process. If you do not receive an email within the next 24 hours, please make sure the email has 
not been inadvertently blocked by a spam filte r. Contact your regulatory authontv forfurther assistance. 

Thank you. 

NetnMR Support 

Within the next 24 hours (but typically it's within the next 5-l 0 minutes) you should 
receive an email message from "netdmr-notification" (similar to below) that you need to 
open and read to finalize your account. Note: you will have 60 days to complete the 
account creation process before the account becomes inactive. 

Email - Inbox 

X Mabie I OptiOnS 

Prirt More Actions ~ View • 

o o 
[] 

From Subject 

netdmr-notlflcatlonOep Activate Your NetDMR Account 

Dele 

Thu, 4/9/09 9:01 AM 

Size~ 

4KB 

Open the email, and click (Important, chck onl} once') on the link to finalize your 
NetDMR account. If the link doesn' t work, you may need to copy & paste this in your 
web browser to access the url. 

A c;cUvl04.e VO<W Netf>MR A« ount Cn~-- l l'ul _._ Yloow 
-,_~dnw-ncKlflcetl...-.,-.vov- <ne~dmr-notlllceUon... Cf" Add To · ~<OdrnOy-.com 

Cathy P A B ous, 

our account will expire in 60 day a If you do no account c reation 
process within 60 ays, · on the Creat e a NetOMR Account 
page again. If the Complete the NetOMR Account Cre•tion Proces s page is not diaplayed after c licking the 
aboYV link, copy and paste the entire link into you browser address bar and then chck enter to acces.~ the 
page. 

Thank you 

7 

Click (once) on link to 
finalize your NetDMR 
account 
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To Complete the NetDMR Account Creation Process, answer the required security 
question(s) and Create a Password. Passwords can be 8-20 characters, alpha & 
numeric (the following Special Characters are ok "!", "@", "#", "$", "/\", "&","+","=", 
"*"). Passwords are also CASE SENSITIVE!!! 

NetDMR 

,. Complete N e tDMR Account Cr eation Process 

Hello biu s.cathenne@epa.gov. To finish Cf'eating your NetOMR account1 provide a response to the security question 
and create a password f or your account. 

What was your IIIah school moscotf 1 
Create Pusword: li------

[ nter P•ssword Aooln: I 

Click "Submit" 

(Anne,...,. 
c:•s•·••ru.ltf"•) 
( C••• ••nsrtJve, 
8 .. 20 c:t.•rec:tttn:., 
1.-.dude letl•r• 
• " d nt.rmb•f"'f) 

You should receive the following message: "Your NetDMR Account has been created. 
Click here to access the lo1!in page and begin using NetDMR". 

Congratulations!!! You have now successfully created your NetDMR account. You 
should shortly receive another email from "netdmr-notification" stating that your 
account has been finalized. 
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Your NetDMR Ac;c:ount Ha5 Bern C~ated ~ t+ud-r • Fl.t Messaoe VIew X 
"netdmr-notlllc:ationePepa.oov" <netdmr·not:lfkatlon-. C1' Add To. ~JigOic>yno.cClm 

Your NetDMR account has been finalized. You may now log into NetOMR. 

The next step is for the primary NetDMR user(s) (the 
individual(s) who will be identified as the Signatory/Permit 
Administrator Role) to "Request Access" to the permits that 
they will be using- See Next Page. 
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REQUESTING ACCESS 

How do I decide what roles I will need and who will fill these roles? 

Now that you have created a NetDMR account, the next step is to Request Access to the 
permits you will be using. You need to think about a couple of things before you do this 
such as who will be using NetDMR for your facility and what role each person will play 
in the data entry process. The first person creating an account for NetDMR must be a 
person that will be signing the DMRs (and will be identified as a Signatory Role). This 
person can be the Responsible Official (as identified in 40 CFR122.22) with the 
authority to sign permit applications, reports, and other permit-required submittals or it 
can be the Duly Authorized Official - someone who has been authorized in writing by 
the Responsible Official to sign DMRs. The person identified in NetDMR as the 
Signatory Role (either the Responsible or Duly Authorized Official) will also 
automatically be given the Permit Administrator, Edit and View Roles. The Permit 
Administrator will have the responsibility for approving other individuals or outside 
data providers (such as labs) that will be assisting with NetDMR data entry or 
management at the facility. These individuals could be given Permit Administrator, Edit, 
or View roles as shown in the table below. It is the responsibility of the first person 
identified as the Permit Administrator Role to approve access for these other users. 

A dm.inisllator 
Permit 
Adm.inisllator & 
Edit 
Permit 
Adm.inisllator & 
View 
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To begin the process to Request Access to your specific permit go back to the "NetDMR 
Welcome" page (either the test website or production website addresses noted on page 1 
of this reference guide) and after selecting the correct instance for EPA Region 1-NH 
and MA, Log In to NetDMR using your "User Name" and "Password". 

Nc.-tDMR 

W elcome 
w e lcome to the E PA H Q - IL-NM installatio n o f NetOMRI If y o u are a permittee, you m•v be ablo to use this: Web site to complete -.nd 
submi t: DMRs ele ctronically f o r your facility . 

New to NetDMR7 

• Fir• t time user$ CGn crqlat or Cgr A p p w o c c p uot. 
• If y ou hove eny que,-tions ebout NeuJMR. pleeso eontoct 

tct• ••o• ggv. 

News 

• There are no news items 

W arning Notice 

Ftr st bme users •houfd che ek to seo ff youf" 
permit •s ove1l&ble in N otOMR. yet. by ~J.n.g yoyr ecnn•t: 10 

The roQI!itration procedure for tho Nat!OnaiJns tDIIatlon en NetD/VIR Is par t of tho United States E nvironmental ProtectiOn Agenc y's (EPA) Contra! Data E xchange. whleh I$ for &uthor!Zfld U$tl only. Un• uthorlzed accos.s or use of this cornputor s vst•m m av sub}9Ct violators co crimina l , civil, and/or admlnlstriiCfvs •ctlon. All inforrn•tJon on Chis cxxnpucsr system may be monfCore<J, fYKOrCHxJ, f'8ad, COI>ifKI. and disclos ed by and to iluthori:c9<i -rsonnel for ofllcfill purpost~s, includ1ng law enforcement. AOe:::IP'ss or use of this computer s ys tem by any pt1rson, whethtlr authorized or unauthorlz9d, constitutes cons ent to thess terms. 

After you have logged in, click on the "Request Access" tab located in the top left corner 
of the page 

NrtDMR 

Seardl: 

Impart D'IRs 
P•rform Import 
Check R8$Uits 

All DMRs • CORs 

Downlud 
Bla~~ DMII. Form 

All DMRs & Cople. of Retord (CORs) 

Uu lhc f~ 6okh 10 .. .rd\1 ~ O• o...S COOJ Leo- o field ....... Mil-~ H•t()W41: not to ~., o0n. th8( fie d 

r Fedlttv: 

~ to The Update bvtbont obovt to< , .. _ 10 ....S fa ty ... updllatk PennAtod 
,,_. ....s OiJdwll" ···-bo>ot ~. 

P1rmltted Futurt!: 

Olstltarae: 

11 

EPA HQ - I L- NM 

r ~ - , . • 1 , • , _ 

"""'''~ 4/9/09 11148 AM 

4/910 , 10t 4$ AM 
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Enter the 9 digit NPDES Permit ID and click the " Update" tab to see what roles are 
available for the permit selected. 

-t Request Access to Permits and Associated DMRs 

Enter the 10 for the p erm1t whose OMR.s you would hke to a cc:ess and d ick the Updtte button to s:ee the roles tha.t you can request. 
Repeot this process for eec:h permit you woutd like to reQuest access to. You can make one or more •ceeu requests from this P•O•· 

~ ,_[0: (NM0022250 

RM: I~!EI 
Note: Permft Adm1nistr.tor ro1e eomes wrtf'l St;'lttor'f role 

Add Request I 

Select the appropriate user role for yourself from the "Role'' drop down menu. 
Remember the first person creating an account must select (and have the authority) to be 
identified as the "Signatory" role. After you have identified the appropriate role click 
"Add Request". 

~ Request Access to Perm1ts and Associated D'ARs 

Enter the 10 for the permit whose OMRs you would like to aocau a nd did< the Update button to see the roles that you ean request. 
Repeat this process (or each permit you would like to request •cx-oss to. You can m•ke one or more acoess requests from this pooe. 

Pei"'IIO\ 10; (NM0022250 

R8k!: 

Note: Until the first Signatory 
privilege is granted for a 
penn it, no other user can be 
granted read/edit privileges for 
the pennit. 

A list of the pennits you have requested access for will appear in the "Access Requests" 
section. You can request to "remove access" by checking on the red X. It's very 
important that you click on the "Submit" tab once you have completed your access 
request for all appropriate NPDES IDs. 

rt1 Request Access to Pennits and Assodated OMRs 
Enter the 10 for the perTnit whose DMR.s you would like to • ccou end d•ck the Update button to see the roles thet you een request. 
Repeet th•s proce•• for- eech p e rmit you would hke to requeft access to. You cen meke one or more • cc••• requesU from thi• pege. 

P 4!nnll 10 INM0022260 

I Select O ne 2} 
Note1 Permit Administrator role come• wrth Sionetory role 

Add Request I 

J Access Requcsls 

HM00222~0 l lg:natory 

• 
• C Subm~ f -=:> 
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You will then be prompted in the next screen to provide additional information related to 
your Signatory Role. 

The first question you must answer has to do with your relationship to the facility or 
facilities. The correct answer for most facilities when you click on the "Select One" pull 
down menu for this question is "Facility". 

-. .. j.~ ... ~ . .,......tc:.J .. .f'o•lll•~-C(.6Z(J)60N1IWSJIO.~J~<I.!! 
~tla!Aew~ Tcdf~ 

-.. OHib • CQIIo 

' AddRional Information Required 

·-· 

I ~~- . ,.,.. . ,~ 

... - . ..... .... J 1-~--I '!Ja--.. --.. l"l••·a--.......... , • • ..., .. - ....... , , ....... - ..... u~--- ·, .. ,. ... 

Next you must answer the question on how you derive your Signatory Authority. If you 
are a Responsible Official (for a Corporation this means that you are a Corporate Officer 
such as a president, secretary, treasurer or facility manager or for a Municipality you are 
a principal executive officer or ranking elected official) who can sign NPDES permit 
renewal applications and DMRs then you need to select the first button which states "I 
have the authority to enter into this Agreement for the Permittee under the applicable 
standards". 

13 Rev2- 9/26/2016 



If you are a Duly Authorized Official- in other words you are being authorized by the 
Responsible Official to sign the DMRs for your facility then you need to select the 
second button which states " I am authorized by the person below who does have the 
authority to enter into this Agreement for the Permittee under the applicable standards". 
If you select the second button you will also need to fill in the Name, Title, and Phone 
Number of the Responsible Official who is giving you the Authority to sign the DMRs. 

Once you've answered all of the questions and filled in the appropriate information, click 
"Submit" 

• Additional Infonnation Required 
Pleose provide ~dditionol information associated with the s ionotory tole. 

NM0022250 Signatory 

Responsible Official 
Statement 

NMOOZZZ68 Sionatory 

Duly Authorized Official 
Statement 

AddttJonal Information 

Whet is your employe,..s relationship to the focil~ ot facilities?•: I Select One :::J 

~ 1 heve the euthority to enter into this Aoreement for the Permrttee under the applicable standards. 

r 1 a;m authOr'iZed by the person below who does have the authority to enter into thi·s Agreement fo r ttle Permittee under 
the. &pplicable st4ndofds:. 

Name: 

Title: 

Phone Number: 

Wh~t is your employer's relationship to the facility or facilities?*: I Select Ono :.::J 
("' 1 havs the authority to entet into this Aoteement for the Petmittee under the applicable standards. 

r. 1 am authotited by the petson below who does have the authority to enter into this Aoreement for the Permittes under 
the applicable standards. 

Name: (connie Overbay 

Title: jsupervisor 

Phone Number: 

G;V 
You will be asked to confirm the information submitted and shown in gray. Make any 
necessary changes and if the responses are correct Click "Confirm 

~ Confinn Access Requests 
The table below contains the aooess reQuests that you have entered. Clid< Confirm to complete submission of these access requests . 

't.I:IIIUO R~quut~d 
Role 

NM00222SO Sionaton-

NM0022268 Sionetory 

Additional lntormetlon 

What is your employer's rel-ationship to the f-aci lity or facilities?•: 

r. I have the authority to enter Into this Aoreement for the Permittee under the applicable standards. 

("' J em euthori:led by the person below who does have the authority to enter into this Aoreernent for the Perm~ee unde1 
the applicable standards 

N•me; 

TitJe: 

Phone: 

What is your employer's relationship to the facility or facilities?•: 

r l have the authority to enter into this Aoreement for the Permittee under the ! Pphcable standards. 

(: J am authorited by the person below who does have the authorit, to enter into this Ao,reement for the Permittee-undet 
the applit4ble s~ndards 

Name: 

Phone: J 
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At this point your Access Request has been submitted for approval to the Regulatory 
Administrator at EPA Region 1 and you will need to wait approval before you can access 
your electronic DMRs in NetDMR. 

EPA HQ- IL- NM 

NetDMR 

I 
Search 
All DMRs a CORs I 

I mport OMRs I Oownloed 
Perform Import Blanl DMR Fonn 
Checl: Results 

.J Request Access to a Permit and Associated OMRs 

~ J Your ecxess reCiuest(s) have been submitted for epprevel. 

Click below to print the subscnbor ooreement for the signatory request(s) made during th is session. 
Print Subscriber A9reement I 

~ 

Please print out a copy of the subscriber agreement, fill the agreement out, sign it, 
and mail the original agreement back to the following address at EPA (Fax'd copies 
of the agreement arc not acceptable!!!): 

EPA Region 1 
Attn: Neil Handler (OES04-4) 
5 Post Office Square, Suite 100 

Boston, MA 02109-3912 

If there are multiple people at your facility that have signatory authority then each 
one will need to complete and submit a separate Subscriber Agreement to EPA. All 
Signatory Requests submitted by a facility will need to be approved by EPA prior to 
your entry of data into NetDMR. 

You will receive a confirmation email from "netdmr-notfication" letting you know 
when your Access Request has been approved by EPA. 

Acce..• Requ.u<t Notlllcatlon c~ Heador - Ful Mtiseoe - I ,. 
"netdmr-notlflc:atlon• ei>'>·OOV" <netdmr-notllkatlon ... c:::t Add To: ca t:hysioO ICI>y"hoo.com 

Cathy Bius, 

The following actions have been t aken for your s ignatory access request s . 

Permit ld: Nlll()()22292 
Status: Approved 
Comment: 

Thank you. 
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You can view and confirm that you have been given the "Signatory" rights by accessing 
"My Account" after Log In to NetDMR. 

EP 

NetDMR 

I 
Manage 

I 
Se11rch 

I 
JmportOMRs 

I 
VIew 

I 
Oownlo11d 

Access Requests All OMRs 8t CORs Perform lmport Perm1ts Blank OMR Form 
Permits Check Results Users 
Users 

If you scroll down to the "My Permits" section you can view the types of access granted 
to you for each NPDES Permits under the "Access Rie:hts" column. You are also able to 
access the Subscriber Agreement from this screen. 

My Pennlts 

Click any under1•ned column titte. to sort the Uble rows in ascendino or desoendino ordet by the info(mation in that column. If you d ick View AU or View Partial, the 
table will be displayed with the default sort order a pplied. 

One Permtt found - -Pending 04/29/09 06:36PM 04/29/09 06:36PM 

You can also view account information, view selected security questions, and view any 
pending access requests under the "My Account" tab. 

- --·····------ - · · : .:·""_ ........ ~ ...... -:_·.::._:_:.:_··- -~ 

NetDMR 

Seef"ch 
All OMRs &. CORs 

Import OMRs 
Perform Import. 
Check Results 

o own loed 
Blank OMR Form 

- -
• U••r: cethyperedr"f'\O'II•ho<t.wm, P•,.m•"•• V••,. 

EPA HQ - IL- NM 

0 • , 1 I , t T.c,, • l 

• My Account Edl1 A rrpynt 

Email: eothypcf"odmOyohoo.c:om 

User Name: eathyperadmOyahoo .eom 

First Nome: C-athy PA 

L ast Nome: eu.1$ 

Tele phone Number: 2.14-665-6456 

oroanlzotlon: NM 

Type of User: Permittee User 
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Selected Security Questions 

+ Cl1d< to displ•y your seOJrity Questions. NMe that your ~curity ans"'er« t~tm not bo shown, howe,..er you c:an c:hanoe your questions tnd answers. 

My Pennits 

~~e~ab~ ~i7rdb~~~~:~~~udm:i:tl~!o d'•~=u~:0~b!~':rw:;;,i:~~ndino ot descending order by tho ioformetion in thot column. If you cl1d( View All or view Partial, 

Showin9 Z Pel'mits 

MM00222SO Sigft.tor; 04/13/09 01l53 PM 0 4/13/09 01 1$3 PH ' 

04/U/09 01:53PM 04/13/0t 01 •53 PH 

If you need to edit any of the infonnation shown in this section click on the "Edit 
Account" tab 

I 
Search 

I 
Import OMRs 

I 
Downl oad 

All OMRs a CORs Perform Import &lank OMR Form 
Check ResultS 

•My Account 

Email: cathyperadmOyahoo.com 

User Name: cathyperadmOyahoo .com 

First Name: Cathy PA 

Along with basic infonnation about your account, you will be able to change the security 
questions and/or answers and change your password. Please note that the Lock Your 
Account tab is only to be used when you believe your account may have been 
compromised or you no longer are planning to use NetDMR. Once this option has been 
selected your account can only be reopened by an EPA System Administrator. 

Security Question s: and AnswerS 

+ Cl•dc to displey your security Questions. Note thot your sec;urlty ont:wers, w•ll not be shown, however' you C-•n chonoe your quertions: ond ons:wers:. 

Change Your PGSSW Ord 

Your posswor'd must be 8·20 Qhoroet:ors ond contein both letters ond numbers. 

Enter o new 
PO'-SWOrd: 

f'n ter your pos. ~oworcl 

ogoln: 

Lock Your Acc::ou n t 

Locked e oeou.nU con not eccess NetDMR. . 

Lock Account r 
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Once you receive your "Access Request Notification" approval email you are now 
ready to enter data into NetDMR and can also allow others to create and finalize 
their accounts and request access to your permit. The individual identified as the 
l,ermit Administrator will be able to approve or deny those access requests from 
others in your company or from outside Data Providers. 

This infonnation is also available through online training modules which can be found on 
the NetDMR Support page at the following web address: 

https:/ /netdmr.zendesk.com/entries/44942194-Training-Materials 

If you have any further questions about using NetDMR please feel free to email us at 
Rl.NetDMR@epa.gov or contact one of the following individuals: 

Diane Boisclair: (617) 918-1762 or boisclair.diane@epa.gov 

Marie McDonald (617) 918-1878 or mcdonald.marie@epa.gov 

Neil Handler: (617) 918-1334 or handler.neil@epa.gov 

Ed Kim: (617) 918-1945 or kim.ed@epagov 
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